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We comply with all applicable laws and regulations.
We comply with the CAA Code of Equal Housing Opportunity.
We comply with the CAA Resident Bill of Rights.
We recognize the value of written contracts and endorse their use.
We commit to honesty, integrity and fair dealing in our capacity as rental
housing professionals.
As rental housing professionals, we act to better the communities of which
we are a part.
We maintain an equitable and cooperative relationship among the
members of this association.
We promote the conservation of natural resources and preservation of the
environment.
We believe in and encourage ongoing education for all participants in the
rental housing industry.

Code of Ethics

We, the members of the California Apartment Association, recognize our
ethical duties to the communities of which we are a part. Being ever mindful
of the increasing role of the rental housing industry in providing homes,
we have united ourselves for the purpose of improving the services and
conditions of the rental housing industry. Therefore we adopt this Code of
Ethics as our guide in dealing with all people and encourage all members of
the rental housing industry to abide by these ethical principles.

Code for Equal Housing Opportunity
We, the members of the California Apartment Association, support the spirit
and intent of all local, state, and federal fair housing laws for all residents
without regard to color, race, religion, sex, marital status, mental or physical
disability, age, familial status, sexual orientation, or national origin.
We believe that equal opportunity can best be accomplished through
effective leadership, education, and the mutual cooperation of owners,
managers, and the public.
Therefore, as members of the California Apartment Association, we
agree to abide by the following provisions of this Code for Equal Housing
Opportunity:
• We agree that in the rental, lease, sale, purchase, or exchange of real
property, owners and their employees have the responsibility to offer
housing accommodations to all persons on an equal basis.
• We agree to set and implement fair and reasonable rental housing rules
and guidelines, and will provide equal and consistent services throughout
our residents’ tenancy.
• We agree that we have no right or responsibility to volunteer information
regarding the racial, creed, or ethnic composition of any neighborhood,
and we do not engage in any behavior or action that would result in
“steering.”
• We agree not to print, display, or circulate any statement or advertisement
that indicates any preference, limitations, or discrimination in the rental or
sale of housing.

Code for Equal Housing Opportunity
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Resident Bill of Rights

• A Resident has the right to be treated fairly and equitably when applying
for, living in, and vacating a rental residence.
• A Resident has the right to be given notice prior to any entrance into a
rental residence by a rental property owner or manager, except in an
emergency.
• A Resident has the right, upon written request to the rental property
owner or manager, to a prompt response to requests for repairs.
• A Resident has the right to a written notice from the rental property owner
or manager prior to any rent adjustment.
• A Resident has the right to the return of any security deposit that may
have been collected by the rental property owner or manager and a good
faith accounting of any charges against that deposit within 21 days after
the rental residence has been vacated.
(The Resident Bill of Rights is not to be construed as a list of legal rights of the resident or the rental
property owner and is not exhaustive or exclusive of any such rights.)

Resident Bill of Rights

As members of the California Apartment Association, we take pride in
providing quality rental homes for our residents. We value our residents
and recognize our partnership with them in maintaining the rental housing
industry. We believe residents should be aware of their rights in this
partnership. Therefore, know that,

